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Availability during the holiday period

At Stichting Medic, our volunteers dedicate themselves year-round with great
enthusiasm and commitment to making our services possible. We are
immensely proud of this.

During the holiday period, our volunteers also enjoy a well-deserved vacation.
As a result, staffing levels in all our departments are temporarily lower than
usual. This may lead to the processing of requests, answering questions, and
the delivery of medical aids taking slightly longer than you are accustomed to.
Naturally, we do everything we can to ensure our services run as smoothly as
possible and to process your request as quickly as possible. However, due to
the fact that our organization relies entirely on volunteers, longer processing
times during this period are unfortunately not always avoidable.

We sincerely thank you for your understanding, your patience, and the trust
you place in Stichting Medic. Thanks in part to the efforts of our volunteers, we
can continue doing our important work.

Whether or not to supply disposable accessories with equipment

For some medical equipment, specific consumables or accessories are
L. . indispensable for safe and optimal use. Examples include respiratory
Yy “ equipment and electrosurgical equipment.
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. "“})'; The equipment that Stichting Medic receives from its donors is usually
e - delivered without these additional materials. If you wish to receive the
) equipment complete with the necessary accessories, we can of course
arrange this for you. Please note, however, that these items often need to
be purchased separately. The costs for this will be passed on to you.
Additionally, we advise you to check in advance whether the necessary
consumables are available in the country of destination. This is important
to ensure that the equipment can continue to be used responsibly for a
long time after delivery.
Furthermore, purchasing accessories can affect the delivery time of your
order. Because we must first order the necessary materials, the delivery of
the complete equipment may take slightly longer than usual.
Our project managers are happy to assist you with this. They will inform
you about the required accessories, availability, potential costs, and the expected delivery time. Together, we
will determine which solution best suits your project and the situation at the destination.
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If you have any question or remark please use our contact form on the website


https://en.medic.nl/contact

